
CONTENTS

1. Introduction to IHRM

1.1 Introduction to International Business
1.2 Components of International Business
1.3 International HRM
1.4 Factors affecting International HRM
1.5 Non Business International HRM
1.6 Human Rights Movement and IHRM
1.7 Importance of International HRM
1.8 Domestic HRM Vs International HRM
1.9 Definition of International HRM
1.10 Summary
1.11 Questions

2. Human Resource Planning in HRM
2.1 Introduction to Human Resource Planning
2.2 Issues in International Selections
2.3 International Staffing Policies
2.4 Staffing Policies and Learning
2.5 Issues in Staff Selection, Advantages

and disadvantages of different categories
2.6 Expatriate Selection, Expatriate Failures
2.7 Observations on the Study,
2.8 Organisational Life Cycle Management
2.9 Spouse Problem Reasons
2.10 Experience of Indian Expatriates
2.11 Mendenhall and Oddou’s Dimensions for Success
2.12 Other factors of Failures and Success
2.13 Selection Process, Other factors of expatriate selection
2.14 Women as Executives
2.15 Work Permit Requirement
2.16 International Recruitment & Selection
2.17 Equality Equations
2.18 Summary
2.19 Questions



3. Training and Development of Expatriates

3.1 Need and Importance of Expatriates Training
3.2 Cultural Adjustment Programmes
3.3 Training in Cultural Awareness
3.4 Advantages of Languages Skills
3.5 Visits and Counter Visits
3.6 Unique Features of IT industry
3.7 Emphasis on Training at Infosys
3.8 Individual Traits and Suitable Occupations
3.9 Training of HCN employees
3.10 International Staff for MNC
3.11 Training by Delegation is a Managerial Tool
3.12 Career growth of Individuals
3.13 Summary
3.14 Questions

4. Performance Appriasal
4.1 Introduction to Performance Management
4.2 Performance Management of MNCs
4.3 Appraisal Formats, Evaluation

Criteria and Frequency
4.4 Expatriate Performance Management
4.5 Family Factor, Personality Factors
4.6 Importance of Performance Appraisal,

Performance Criteria
4.7 The Appraiser, Appraisal Feed back
4.8 Appraisal of HCN employee’s
4.9 Summary
4.10 Questions

5. Repatriation
5.1 Expatriation and Repatriation
5.2 Selection Methodology of Expatriation
5.3 The Process of Repatriation
5.4 Job- Related Adjustments
5.5 Organisational Development
5.6 Summary
5.7 Questions



6. International Compensation Management

6.1 Introduction on Compensation
6.2 Compensation subjects of DHRM and IHRM, ESOP
6.3 Objectives of International Compensation
6.4 Components of International Compensation
6.5 Methods of International Compensation
6.6 Taxation Decisions
6.7 Regional impact on compensation
6.8 Towards cost reduction, comparative study
6.9 Changing Trends in International

Employment
6.10 Summary
6.11 Questions

7. International Labour Relations
7.1 Introduction to Labour Relations
7.2 Importance of Labour Unions
7.3 Labour Relations Strategy
7.4 Collective Bargaining
7.5 Labor Relations in USA, Germany, Japan & India
7.6 Trade Union Formation
7.7 Labour Strikes in India
7.8 Political Affiliations of Unions
7.9 Non-Union Grievance Redresser
7.10 Global Scenario
7.11 MNCs and Labour Unions
7.12 International Trade Secretariats (ITSs)
7.13 Lobbying Method
7.14 European Union
7.15 North American Free Trade Agreement
7.16 Governments can help to improve Labour Relations
7.17 Summary
7.18 Questions

8. Corporate Social Responsibilities
8.1 Introduction
8.2 Stakeholder Expectations
8.3 Concept of Corporate Social Responsibility (CSR)
8.4 Social Orientation



8.5 Implementation of CSR
8.6 Corporate Governance
8.7 Ethical Issues in Corporate Governance
8.8 Examples of CSR
8.9 CSR Advantages
8.10 Summary
8.11 Questions

9. Value Systems
9.1 Introduction
9.2 Values
9.3 Moral Standards
9.4 Sources of Ethics
9.5 Nature and Objectives of Ethics
9.6 A Holistic View of Values and Ethics
9.7 Categorisation of Values
9.8 Moral Values – Experiences
9.9 Universal Standards
9.10 Summary
9.11 Questions

10. Ethics in HRM
10.1 Overview of HRM Functions
10.2 Ethics in HRM
10.3 Cash and Incentive Plans
10.4 Performance Appraisal
10.5 Discrimination
10.6 Race and Disability
10.7 Employment Issues
10.8 Privacy Issues
10.9 Restructuring and Layoffs
10.11 Wages Empowerment
10.12 Employee Loyalty and Whistle Blowing
10.13 Empowerment of the Weakest,

Unique and Balance of Power
10.14 Sexual Harassment
10.15 Summary
10.16 Questions



11, IHRM Strategies and Developments

11.1 Managing Diversity
11.2 Linking Corporate Strategy and HRM Strategy
11.3 Post Liberalisation Scenario
11.4 Total Quality in HRM
11.5 Scope of TQM (Nature and Scope of Total Quality)
11.6 Forces Reshaping the Human Resource Management
11.7 Role of TQ in HR Management
11.8 Comparison of Traditional and Total Quality

Human Resource Management Approaches
11.9 Barriers to TQ Human Resource Management
11.10 Total Quality Human Resources and Auditing
11.11 Human Resource Project Planning
11.12 Importance of Computerised Information System
11.13 For persons at the heart of many theories of ethics
11.14 Conflicts Management
11.15 Human Right Movement and IHRM
11.16 The Success of Japanese, China’s Experience
11.17 Changes in Performance Appraisal,

Compensation, Training and Development
11.18 MNCs Point of View
11.19 Indian Experience, Indian Bureaucracy
11.20 Socio-Cultural Factors
11.21 Staffing and Selection of HCNs
11.22 Business Leaders as Global Citizens
11.23 Futuristic view of IHRM
11.24 Bullying at Work Place
11.25 Corporate Women in India and Abroad
11.26 Indian Constitution and Prosperity
11.27 IHRM and Social Problems
11.28 Using Women as Commodity
11.29 Summary
11.30 Questions

12. Case Studies
12.1 Ethics in IHRM
12.2 Family Problems in IHRM
12.3 Modern Facilities Ltd- a case of growth



12.4 Foreign Education – Boon or Bane
12.5 UNO and IHRM
12.6 Global Level Training of students.
12.7 HR Prospective in IT industry
12.8 Zero Management
12.9 Adventurous Training
12.10 Issues and challenges of BPO
12.11 Problems of Women Expatriates
12.12 Indian’s are USA’S Best Immigrants
12.13 Expatriation and Terrorist Fear
12.14 Learning and Knowledge
12.15 Executive Selection by Calligraphy
12.16 Towards a just Performance Appraisal
12.17 Grievance Redress by Whistle blowing
12.18 Majestic Equipment Company, Bangalore
12.19 Vani Iyyer in Gulf
12.20 US Varsities Change Rules
12.21 Ethical issues in BPO industry
12.22 BPO-Relevant to IHRM

Bibliography
Index


